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At Toyota Industrial Equipment, we pride ourselves on being 

the global leader in material handling and industrial  

equipment, offering high-performance products that are  

durable and reliable.

Our recently introduced Let’s Move Metal campaign  

highlights these key features and also places the spotlight 

firmly on you, our valued customer. We know that the key to 

long-lasting relationships is excellent customer service and 

we understand how important it is to partner with an  

equipment supplier that is aware of timeline pressures and 

can adapt to an ever-changing business landscape. 

In addition, we offer tailored service and maintenance plans, 

driver training and load testing that help ensure your  

operations are safer and more productive than ever before. 

In fact, there’s no doubt that our equipment offers the best 

value for money in the market and that we have the solution 

to move your business forward.

Welcome to the future prosperity of your business. Choose 

Toyota Industrial Equipment and Let’s Move Metal.

Vuyokazi Bangazi
National Sales Manager 

MESSAGE FROM OUR 
NATIONAL SALES MANAGER

MUSCLE, METAL AND GAINING THE ADVANTAGE
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TRUSTED  QUALITY SERVICE

As a division of EIE Group in southern Africa, Toyota Industrial Equipment’s material handling, 

warehousing and industrial products are regarded as industry favourites. The company has a 

reputation for manufacturing products that embody the ideals of safety and efficiency,  

innovative research, development and quality.

With all product components entirely manufactured by the world-renowned Toyota brand, 

Toyota Industrial Equipment products are synonymous with unparalleled quality and  

exceptional value for money, delivering lifetime value for our customers. 

By going the extra mile, we help reduce our customers’ operating costs and increase their  

operational productivity, resulting in reduced downtime and an improvement in efficiencies 

and profitability. 

We invest time in understanding the needs of our customers. We do this to fulfil our  

commitment of adding value to our customers and their operations, as well as remaining 

relevant and competitive in a fast-paced and ever-changing business environment. With an 

extensive global network, including South Africa and into Africa, customers receive top quality 

service wherever they are. 

ABOUT TOYOTA 
INDUSTRIAL EQUIPMENT
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PERFORMANCE

Toyota Industrial Equipment is at the forefront of innovative technologies such 

as its high-performance engines, drivetrains and electric-powered forklifts that 

ensure maximum productivity, efficiency and safety in the toughest conditions. 

RELIABILITY

Toyota Industrial Equipment offers customers the option of lithium-ion battery 

solutions that provide even greater levels of reliability than conventional battery 

alternatives. These last longer, meaning customers can perform multiple shifts on 

a single battery charge.

DURABILITY

Apart from all Toyota Industrial Equipment components being manufactured by 

Toyota - a name synonymous with durability - the majority of its products can be 

used both indoors and outdoors, irrespective of weather conditions, and  

negating the need for multiple pieces of equipment. 

OVERALL SERVICE OFFERING

Toyota Industrial Equipment sees itself as a partner in the long-term success of 

its customers. It does so by offering services to boost their overall productivity, 

such as driver training, load testing, and tailored service and maintenance plans, 

all of which reduce future breakdowns. 

Toyota Industrial Equipment is committed to being an integral part in  

supporting the success of our current and future customers. This means offering 

them an extensive range of products that will meet and exceed any requirement 

while ensuring exceptional value for money. Our key equipment focus points to 

ensure that we live up to our promise of Trusted Quality Service include:

COMMITTED TO OUR 
CUSTOMERS’ SUCCESS
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FEATURING THE MOST EXTENSIVE RANGE OF MATERIAL HANDLING, WAREHOUSING 
AND INDUSTRIAL EQUIPMENT IN SOUTH AFRICA,  TOYOTA INDUSTRIAL EQUIPMENT HAS 
A SOLUTION TO MEET AND EXCEED ANY REQUIREMENT. TOYOTA INDUSTRIAL  
EQUIPMENT IS THE OFFICIAL DISTRIBUTOR FOR TOYOTA FORKLIFT PRODUCTS AS WELL 
AS A COMPREHENSIVE RANGE OF WAREHOUSING AND INDUSTRIAL EQUIPMENT BY  
NOTABLE MANUFACTURERS SUCH AS BRAVI PLATFORMS, HELGENYBERG AB AND FLEXI.

Toyota Forklift is the market leader in warehousing and general 

cargo handling machinery. Incorporating Japanese ingenuity, safety 

and reliability, it provides a vast array of equipment to meet all  

customers requirements including counterbalance forklifts, skid 

steer loaders, tow tractors and pallet jacks.

Bravi Platforms is a globally recognised and respected  

manufacturer of premium mobile platform equipment for retail,  

industrial and warehousing activities. The Italian manufacturer 

prides itself on being a pioneer in the creation of more efficient  

and safer methods when working at height. 

Swedish    has been manufacturing trolleys and trucks for over 60 

years. Some companies make trucks, while others sell trolleys. Helge 

Nyberg is the only specialist company that takes care of the whole 

picture - people, trolleys and trucks. 

Flexi narrow aisle articulated forklifts are capable of performing 

various tasks, ranging from simple endeavours such as loading 

and unloading trucks, to more complex tasks such as storing and 

retrieving goods in aisles as narrow as 1,600mm with lift heights of 

up to 12,5 metres.

OUR BRANDS
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COUNTER BALANCE

• Internal combustion

• 3 wheel electric

• 4 wheel electric

SKIDSTEER

• Skid Steer Loader

WAREHOUSING EQUIPMENT

• Pallet trucks

• Stackers

• Order pickers

• Reach trucks

• VNA

• Automated solutions

• Articulated forklifts

• Tow tractors

• T-Motion concept for e-commerce      

             and manufacturing

• Mobile platforms

PRE-OWNED AND USED EQUIPMENT

We offer a wide range of quality pre-owned 

equipment with between 2,000 hours and 

10,000 hours, sourced from our short- and 

long-term rental fleets. All pre-owned  

equipment is inspected and repaired with 

only genuine Toyota Forklift parts. Warranties 

and load test certificates are offered with all  

pre-owned equipment. Service agreements 

are available on request.

RENTAL OPTION ACROSS ALL BRANDS 
AND PRODUCTS

We offer the most comprehensive range of 

industrial equipment at competitive pricing 

and inclusive of maintenance plans. From 

short- to long-term rentals - daily up to 12 

months - we have a solution for any  

application.

PARTS 

Toyota Industrial Equipment offers an  

extensive range of genuine Toyota parts  

manufactured with optimal quality,  

unsurpassed durability, reliability and the best 

overall value in mind - boosting the  

operational efficiencies that Toyota is  

synonymous with. Engineered and tested to 

the same standards as all Toyota Forklifts 

allows for a flawless fit every time, and with 

availability across all Toyota Industrial  

Equipment branches across  

southern Africa means that finding the right 

part is just a call away. 

PRODUCTS OFFERINGS

WE OFFER AN EXTENSIVE RANGE OF MATERIAL HANDLING, WAREHOUSING 
AND INDUSTRIAL EQUIPMENT TO MEET ANY REQUIREMENT. THIS INCLUDES:

OUR PRODUCTS 
AND OFFERINGS
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Underpinned by a promise of Trusted Quality Service, we are committed to offering exceptional support and 

providing quality service delivery and superior workmanship. This is aimed at reducing downtime and  

getting your operations back on track as quickly as possible.

FORKLIFT DRIVER TRAINING 

Toyota Aftermarket uses accredited forklift driver trainers to improve productivity while minimising 

downtime and reducing operational costs through tailored training programmes. It is also accredited to 

renew forklift drivers’ licenses and train new drivers.

FORKLIFT LOAD TESTING 

Toyota Aftermarket’s accredited forklift load testing service adheres to strict legislative requirements to 

minimise risk of job-site injury and machine failure, and tests all material handling equipment up to 8-tons, 

irrespective of make.

ENGINEERING WORKSHOP 

The fully-equipped engineering workshops tackle the majority of repairs on all makes and models of  

forklifts, including repairs to steering axles, lift cylinders, pumps, carriage repairs and the building of new 

load backrests.

ELECTRIC ROOM 

Providing exceptional electronic card workmanship for all makes and models of electronic equipment.

FIELD SERVICE

• An extensive countrywide network

• Dedicated service

• Wide range of readily available genuine parts

• Expertly trained technicians

• Tailored agreements to suit your needs

•   Ability to work on all makes at a competitive rate

PRODUCT TRAINING 

We offer product training, including technical, mechanical, electrical, servicing and lifting machine operator 

training, as well as troubleshooting repair modules across the product range.

WORKSHOPS 

We have fully equipped repair workshops situated at all branches and offer major and minor repairs, as well 

as complete refurbishment of any brand of forklift.

HYDRAULIC FIELD SERVICE 

We offer 24/7 service on all hydraulic requirements and all work is done on-site to minimise the impact of 

downtime.

AFTERMARKET
VALUE-ADDED SERVICES



GAUTENG
(Johannesburg, Polokwane, Nelspruit, Mpumalanga)
JOHANNESBURG: 011 571 0200
11 Gross Street, Tunney Industrial Estate, Johannesburg.

WESTERN CAPE
(Cape Town, Ceres, Kimberley, Upington)
CAPE TOWN: 021 959 8800
25B Junction Street,  Tygerberg Business Park, Parow Industria.

EASTERN CAPE
(Gqeberha, East London, George)
GQEBERHA: 041 484 7722
138 Paterson Road, North End, Gqeberha.

KWA ZULU-NATAL
(Durban, Richards Bay, Newcastle, Pietermaritzburg)
DURBAN: 031 716 6300
80 Otto Volek Road, Pinetown.

CONTACT US       

CONTACT DETAILS

SOUTH AFRICA

www.eiegroup.co.za

Johannesburg 011 571 0200

021 959 8865

041 484 7722

031 719 6300

Cape Town

Gqeberha

Durban
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